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Introduction 

The Disability Inclusion Act 2018 (SA) establishes a clear commitment to improving access and inclusion for people with 

disability across South Australia. It requires all state authorities, including local councils, to develop Disability Access and 

Inclusion Plans (DAIPs) that give effect to the State Disability Inclusion Plan and uphold the rights of people with disability 

to participate fully in community life. 

The South Australian State Disability Inclusion Plan 2025–2029, A South Australia where no one is left behind, sets out a 

whole-of-government strategy to remove barriers, promote equity, and drive inclusive change. It is structured around five 

domains: 

1. Inclusive environments and communities 

2. Education and employment 

3. Personal and community support 

4. Health and wellbeing 

5. Safety, rights and justice 

The Plan also emphasises the importance of addressing the needs of legislated priority groups, who may experience 

compounded disadvantage. These groups include: 

• Aboriginal people with disability 

• People from culturally and linguistically diverse (CALD) backgrounds 

• Women with disability 

• Children with disability 

• People with disability who identify as LGBTIQA+ 

• People with significant intellectual disability or high vulnerability 

• People with disability who live in regional communities 

Engagement Approach 

The development of the Mid Murray Council Disability Access and Inclusion Plan (DAIP) 2025–2029 was guided by a 

structured and inclusive engagement process facilitated by Healthy Environs and Council staff, in alignment with the 

Disability Inclusion Act 2018 (SA) and the State Disability Inclusion Plan 2025–2029. The process ensured meaningful 

participation from council staff, elected members, stakeholders from the disability sector, community members, and 

people with lived experience of disability, consistent with principles of accessibility outlined in the DAIP Guidelines and 

State Plan. 

Council adopted a multi-phase engagement strategy designed to: 

• Maximise accessibility through online and face-to-face options. 

• Embed lived experience by prioritising voices of people with disability and carers. 

• Apply ethical safeguards, including informed consent, voluntary participation, and culturally safe practices. 

• Reach diverse groups, including priority populations identified in the Act (Aboriginal people, CALD communities, 

women, children, LGBTIQA+, and people in regional areas). 

Methods included: 

• Online and hardcopy surveys. 

• Council and community workshops. 

• Drop-in sessions in regional towns. 
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• Individual interviews for tailored consultation. 

• Remote participation options. 

Engagement Activities 

The engagement process was designed to be fully accessible and inclusive, offering multiple ways for community 

members to participate and ensuring support was available as needed. 

• Council Internal Workshop – 29 October 2025 

On 29 October 2025, Mid Murray Council held an internal workshop across its Cambrai and Mannum meeting 

rooms, with an online option available to ensure remote participation. The session was designed to be accessible for 

all attendees, including elected members, managers, staff with lived experience, and their carers. In total, 32 

participants took part, representing a broad cross-section of Council staff and leadership. Among those present were 

seven Council Elected Members, two representatives from the Strategic Growth and Economic Activation Committee, 

four executives and directors, eight managers and team coordinators, and eleven officers. 

• Community Workshop – 5 November 2025 

The community workshop took place at Mannum Council facilities in an accessible venue. The purpose was to gather 

input on access and inclusion priorities. Attendance reached 15 people, and included people with lived experience 

and stakeholders from the disability sector.  

• Drop-in Sessions – 11 & 12 November 2025 

Two drop-in sessions were held in Morgan, Cambrai and Blanchetown, providing informal opportunities for 

community members to share feedback. These sessions were conducted in accessible locations and offered flexibility 

for participants to engage at their convenience. 4 community members attended these sessions. Contributions from 

these sessions were included in the overall engagement. 

• Individual Interviews – October 2025 

Tailored engagement was provided through individual interviews conducted via phone or email for participants who 

preferred or required a more personalised approach. This ensured that people with specific needs or constraints 

could still contribute meaningfully. 

• Online Community Survey – 15 October to 14 November 2025 

An online survey was available throughout the engagement period, complemented by hardcopy versions distributed 

at Council offices and community hubs to ensure accessibility for those without internet access. Assistance was 

offered to complete surveys where needed, ensuring equitable participation. The survey received 26 individual 

submissions, with additional contributions from workshops and drop-in sessions, totaling 33 recorded inputs. 

This report outlines the findings of the engagement process. 

Engagement Outcomes 

Key Insights from Engagement 

Analysis of survey responses and workshop notes highlighted recurring themes: 

• Physical Accessibility: Lack of sealed footpaths, uneven surfaces, and inadequate ramps in towns such as Morgan, 

Blanchetown, and Mannum. 

• Accessible Facilities: Insufficient accessible toilets, heavy doors, and limited Changing Places facilities. 

• Transport and Connectivity: No public transport options; reliance on community cars and volunteers. 

• Health and Wellbeing: Limited local health services; long travel distances for General Practitioner and therapy. 

• Information Access: Over-reliance on social media; need for clearer signage, alternative format and a local 

Facilitator to assist with access. 

• Inclusive Design: Desire for universal design in new infrastructure and upgrades. 

• Priority Group Needs: Barriers for older adults, carers, and people with sensory or neurodiverse conditions.  
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The following tables summarise the consultation outcomes, and the survey report is provided in the appendix. 

 

What Access and Inclusion Mean to Participants 

Theme Detailed Feedback from Participants 

Choice & 

Control 

Access means having the ability to participate without barriers and to choose whether to 

attend activities. Inclusion means being welcomed, respected, and treated equally regardless 

of disability, age, culture, or socio-economic status. 

Physical 

Access 

Ability to go wherever legally permitted without impediments—ramps instead of stairs, safe 

footpaths, accessible toilets, and transport options. Participants emphasised “ramps not 

stairs as I age,” and the need for universal design in all new infrastructure. 

Social 

Inclusion 

Feeling part of the community, not judged, and having opportunities to connect through 

programs, events, and services. “Not subjected to judgments and biases” and “being invited 

and accepted” were common themes. 

Information 

Access 

Clear, timely communication in multiple formats (Easy Read, large print, audio, Auslan). 

Avoid over-reliance on social media; include newsletters, flyers in community hubs, and 

hardcopy surveys. 

Invisible 

Disabilities 

Recognition of sensory and neurodiverse needs; spaces that accommodate quiet zones and 

flexible participation. 

Equity Equal access to services, education, employment, and recreation for all people, including 

those in remote areas. Participants stressed that “accessible and functional aren’t the same” 

and called for genuine implementation of endorsed plans. 

 

Domain 1: Inclusive Environments and Communities 

Priority Area Current Actions Challenges & Issues Opportunities for Improvement 

1. Active 

Participation 

Council runs activities 

at Mannum Leisure 

Centre, Morgan 

Library, and 

community hubs. 

Limited inclusive events; 

lack of designated seating 

for mobility-impaired 

people; social activities 

often centered around 

pubs. 

Develop inclusive sports and 

recreation programs; provide 

seating areas at events; create 

sensory-friendly spaces; 

promote events widely in 

accessible formats. 

2. Inclusive 

Communities & 

Attitudes 

Community generally 

welcoming; council 

promotes 

consultation. 
 

Perceived intolerance in 

some settings; lack of 

awareness of invisible 

disabilities. 

Disability awareness campaigns; 

training for staff and volunteers; 

embed inclusion in community 

events. 

3. Universal Design Upgraded 

tables/chairs in Mary 

Few footpaths; steep 

gradients; unsafe 

Conduct accessibility audits; 

apply universal design in all new 
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Ann Reserve; hearing 

loops in offices; 

website audio reader. 

riverfront access; older 

buildings lack ramps. 

builds; improve riverfront access 

with graded slopes and 

handrails. 

4. Accessible 

Facilities 

Some accessible 

toilets exist; Truro has 

unisex toilet. 

Toilets often non-

compliant; lack of adult 

changing facilities; poor 

signage; steep carpark 

gradients. 

Upgrade toilets to Changing 

Places standard; improve 

signage; audit and increase 

disability parking near facilities. 

5. Communications 

& Information 

Website audio reader; 

community 

newsletters. 

Over-reliance on 

Facebook; limited Easy 

Read or multilingual 

resources; poor signage. 

Provide Easy Read, Auslan, and 

multilingual materials; install 

digital signboards; distribute 

hardcopy newsletters widely. 

6. Transportation No council-managed 

transport; relies on 

volunteer networks. 

No public transport; 

unreliable community 

passenger network; high 

cost of taxis. 

Advocate for state funding; 

explore volunteer-driven 

transport; develop park-and-

ride options. 

7. Collaboration, 

Consultation & 

Innovation 

DAIP consultation 

sessions held; “Have 

Your Say” platform 

available. 

Perception that feedback 

is ignored; limited 

engagement in remote 

areas. 

Establish Disability Advisory 

Committee; provide multiple 

consultation formats; ensure 

feedback loops are transparent. 

8. Housing Compliance with 

legislation for new 

builds. 

Lack of accessible 

housing; vacant 

properties; limited land 

release. 

Advocate for inclusive housing 

developments; partner with 

state agencies to address 

housing shortages. 

 

Domain 2: Education and Employment 

Priority Area Current Actions Challenges & Issues Opportunities for Improvement 

1. Targeted 

Knowledge, 

Understanding & 

Support 

Libraries and tech 

sessions available; 

some internal 

training. 

Limited disability 

awareness among 

educators; geographic 

isolation. 

Provide disability awareness and 

autism training for educators; 

promote inclusive practices in 

schools. 

2. Supports & 

Resources for 

Children & Young 

People 

Primary schools and 

libraries provide 

basic infrastructure. 

Lack of early intervention 

services; transport barriers 

for school access. 

Advocate for allied health 

services in schools; improve 

transport options for students 

with disability. 

3. Targeted 

Transitional 

Supports 

Men’s Shed and 

Lions Club offer 

informal support 

networks. 

Few structured pathways 

for transition to 

employment; limited 

vocational training locally. 

Develop partnerships for 

vocational programs; celebrate 

inclusive community clubs; 

create mentoring opportunities. 
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4. Access to 

Employment 

Opportunities 

Internal council roles 

comply with 

legislation. 

Limited job diversity; 

barriers for neurodiverse 

applicants; lack of inclusive 

recruitment practices. 

Offer flexible recruitment 

processes (e.g., remote 

interviews, pre-shared 

questions); encourage local 

businesses to adopt inclusive 

hiring. 

5. Inclusive Working 

Environments 

Some workplace 

adjustments in 

council offices. 

Limited awareness of 

workplace discrimination; 

lack of formal inclusion 

programs. 

Introduce workplace inclusion 

training; implement flexible work 

arrangements; create disability 

employment targets. 

6. Data & Reporting Basic compliance 

reporting. 

No systematic collection of 

disability employment 

data. 

Establish data collection systems; 

report annually on disability 

employment and inclusion 

measures. 

 

Domain 3: Personal and Community Support 

Priority Area Current Actions Challenges & Issues Opportunities for Improvement 

1. Accessibility NDIS support; aged care 

services; community 

hubs. 

No local personal care 

services; reliance on 

volunteers; transport 

barriers. 

Advocate for state-funded 

services; improve transport for 

non-NDIS clients; create inclusive 

community programs. 

2. Advocacy & 

Supports 

Mayor and CEO 

advocate; community 

consultation. 

Lack of formal advocacy 

roles; limited awareness of 

rights. 

Establish Facilitation Officers; train 

staff in hidden disabilities; 

promote advocacy services. 

3. Information 

Sharing 

Council website and 

newsletters. 

Fragmented 

communication; poor 

coordination between 

services. 

Develop inter-agency 

partnerships; create centralised 

information hubs; improve 

signage and wayfinding. 

4. Family & 

Carer Support 

Referral to external 

services; female change 

rooms at sporting 

complex. 

Limited respite options; 

aging population increases 

demand. 

Provide carer support programs; 

advocate for respite funding; 

create sensory rooms in libraries 

and hubs. 

5. Programs Wellbeing officer during 

floods; leisure centre 

programs. 

Limited staffing for ongoing 

programs; high community 

expectations. 

Secure funding for inclusive 

programs; expand all-abilities 

activities in sports and libraries. 
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Domain 4: Health and Wellbeing 

Priority Area Current Actions Challenges & Issues Opportunities for Improvement 

1. Inclusive 

Infrastructure 

Hospital and clinic 

access improved; 

new medical centre 

planned. 

No local GP in many 

towns; aging 

infrastructure; lack of 

compliance audits. 

Conduct gap analysis; upgrade 

facilities to meet Australian 

Standards; attract funding for 

portable accessibility solutions. 

2. Targeted 

Knowledge, 

Understanding & 

Support 

Basic health services 

available. 

Limited mental health 

literacy among staff; lack 

of culturally responsive 

services. 

Provide cultural safety training; 

improve mental health awareness; 

partner with Aboriginal health 

services. 

3. Supports & 

Interventions 

Carer-worker visits; 

wellbeing officer 

during emergencies. 

Fragmented health and 

disability services; long 

travel distances for 

specialist care. 

Develop integrated health 

pathways; advocate for mobile 

health clinics; improve 

coordination between mental 

health and disability services. 

 

Domain 5: Safety, Rights and Justice 

Priority Area Current Actions Challenges & Issues Opportunities for Improvement 

1. Targeted 

Knowledge, 

Understanding & 

Support 

Customer service 

support; fact 

sheets in plain 

English. 

Lack of interpreter 

services; limited 

awareness of 

safeguarding. 

Provide trauma-informed training; 

integrate access and inclusion into 

decision-making; offer translation 

services for CALD clients. 

2. Responding to 

Emergencies 

Community 

disaster plan exists. 

No disability-specific 

emergency planning; 

reliance on technology 

excludes some. 

Co-design emergency plans with 

people with disability; establish 

preferred contact methods; create 

disability register for emergencies. 

3. Support & 

Navigating the 

Justice System 

Links to external 

agencies on 

council website. 

Difficulties accessing 

justice services; lack of 

local support roles. 

Advocate for facilitator officers; 

provide tailored support for 

navigating legal systems; raise 

awareness of rights. 

4. Consultation & 

Collaboration 

“Have Your Say” 

platform; 

community 

workshops. 

Feedback perceived as 

tokenistic; limited 

engagement in remote 

areas. 

Appoint Disability Champions; 

ensure genuine co-design; provide 

multiple consultation formats. 

5. Safeguarding Complaints 

recorded and 

actioned. 

Lack of proactive 

safeguarding measures; 

limited awareness among 

staff. 

Create safe reporting channels; 

train managers in confidentiality 

and respect; establish safeguarding 

protocols. 
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Detailed Aspirations from Participants 

Equitable Services Access to health, transport, and community programs comparable to metropolitan 

areas; reduce gaps between city and country. 

Connected 

Communities 

Everyone feels valued, safe, and included; strong networks and social opportunities 

beyond pubs; inclusive events with designated seating for mobility-impaired people 

and quiet spaces for neurodiverse participants. 

Infrastructure 

Upgrades 

Sealed footpaths, safe crossings, accessible toilets, ramps, and signage across all 

towns; universal design in all new developments. 

Transport Solutions Reliable community transport and volunteer-driven options to reduce isolation; 

explore park-and-ride and mobile services for remote areas. 

Digital & Tech 

Support 

Assistance for older residents with technology and form completion; accessible online 

platforms with alternative formats. 

Advocacy & 

Representation 

Disability Advisory Group, facilitation officers, and genuine co-design in council 

decisions; ensure feedback is respected and acted upon. 

Housing & Growth Accessible housing developments and planning for population growth; open more 

land for inclusive housing. 

Cultural Change A community that embraces diversity, respects lived experience and prioritises 

inclusion in every decision; transparency and accountability in implementation. 
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Response No:
1

 Contribution ID: 514
Member ID: 
Date Submitted: Nov 18, 2025, 11:15 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Q16

Multi Choice

 Council facilities and services are generally accessible?

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Public Toilets needed – closer to the RSL

Would be good to have a dog park – where people with limited mobility can let their dog off leash in a contained
area.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback
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Response No:
2

 Contribution ID: 513
Member ID: 
Date Submitted: Nov 18, 2025, 11:12 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Natural terrain and slopes make it difficult to
move around the town via foot or gopher. Access to buildings is generally good however very limited dedicated
footpaths and none that are sealed (except for infront of pub).

 lack of sealed footpaths makes it difficult.
 difficult and can be dangerous

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: No services available in the home or in the
community. 2 hours is the closest to access health and therapy services.  relies on  for the
majority of  personal care needs.

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: No health and wellbeing services available in the
community
which uses weekly with support.
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: Ticked no BUT  DOES feel as if  is safe,
respected and treated fairly in  community (with the exception of lack of footpaths etc).Close Community –
feels well supported and included in the network of friends and residents.  has a network of friends and
activities in the town and very much feels a part of the community.

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Community Halls
Public car parks
Playgrounds
Immunisation Programs
Garbage Collection and Disposal
Street Lighting
Volunteering
Other: Limited footpaths - limits movement and participation.  accesses resources at the library from home
(not in the library ).  attends activities in the community hall but the access between the car park and hall is
problematic . Car parking at the shopping centre is good. Parking at the pharmacist is
problematic. Good access to the Playground  uses immunisation programs
through  private GP. There is little/no street lighting.

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Lack of suitable footpaths in the town. Severely limits  movement around the town and can be dangerous
having to travel on unsteady/unsealed surfaces or on the road with car traffic.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Footpaths compliant for chair access especially outside the Community owned community hub and between the
main street and community hub. And between  house the main street and the community hub

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: The closest GP is Swan Reach not easy to get in.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

 gets all  info via  partner (online).  can sometimes access library resources such as audio-books
etc as
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Response No:
3

 Contribution ID: 510
Member ID: 
Date Submitted: Nov 18, 2025, 10:56 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Physical access very poor around the town.
Getting from the car park to the front door of the community hub  in particular –

 The terrain and lack of
dedicated foot paths limits pedestrian transit if someone has reduced mobility. There is only one sealed footpath in
the whole of the town (in front of the pub). Many of the residents travel by gopher however travel by gopher largely
has to travel on roads – very unsafe.

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: No personal support services available.
 no services available in the town.

 aren’t able to get personal care services as there are service
providers servicing Blanchetown. Wellbeing activities available in the town include Yoga and Fit for Life (Circuit).
Flood Relief has provided funding for some of these activities however that will likely come to an end particularly for
Fit for Life. Has had to travel to Tanunda for hydrotherapy for physical therapy.
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Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: No GP or other medical services in the town. Lost the
part time GP clinic approx 5 years ago. Now have to travel to Waikerie or Anguston for GP appts (40 or 65km) for GP
appts. And it is difficult to get appointments.

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Community Halls
Volunteering
Other: advocacy, salvos. Uses footpaths where they exist. No reserves or would use, no walking trails - if stable
surface, would use.

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

- Library only open 4 hours per week. Uses library when it is open.
- Physical access to buildings is good once there.
- Very difficult moving around the town.
- There are no sealed footpaths and dedicated footpaths (unsealed) often have cars parked across them forcing foot
and gophers onto the road.
- Many gophers however many of the surfaces are unstable.
- Steep inclines pose challenges but coupled with the lack of dedicated and sealed footpaths is dangerous.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Upgrading/installing compliant footpaths through main town corridors (main street and to the Community Hub).
Limit people parking outside their property across the dedicated (but unsealed) path where the verge is planted
(locally referred to as the “kangaroo garden”).
The verge planting has been implemented in a way that doesn’t prevent cars from parking across where foot and
gopher traffic can more safely traverse.
The main street and down to the community hub should have dedicated sealed footpaths.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Need aged care support services to support the town's
residents.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Feel as if feedback not listened to.
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Response No:
4

 Contribution ID: 407
Member ID: 
Date Submitted: Nov 13, 2025, 09:39 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live
Work

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Sensory issues prevent me from living within
urban area, neurodiversity issues limit my ability to participate in most social situations

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: There are no supports for sensory and
neurodiverse issues. Invisible disabilities are overlooked

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: People with chronic health issues need consistency in
support. E.g. need to see same GP to avoid having to re-explain the basics over and over again, and to avoid medical
gaslighting. Same applies in most other areas where help is sought. The result is, help is not sought because of
burden of misunderstanding and invalidation.

Community Survey - Disability Access and Inclusion PlanPage 8 of 53



Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: Invisible disabilities are ignored, invalidated,
dismissed by most services

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Public car parks
Reserves
Walking Trails
Parks
Heritage Vessels
Garbage Collection and Disposal
Volunteering
Street Lighting
Community Halls
Cemeteries
Other: Dock Museum, Info Centre, Arnold Gallery, Mannum Institute

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Facilities and services are generally physically accessible, but are not always sensory and neurodiverse compatible.
The recent 4-day National Small Town Reinvention Conference held at Kapunda interested me, but there is no way I
could participate, I simply could not sustain 4 days of that level of activity; it would drain me and overwhelm me.
With awareness and planning there might have been an alternative way that I could participate, even if only
partially.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Become aware of invisible disabilities

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: I don't know of any places for social gathering that are
sensory and neurodiverse aware

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I'm not a Facebook or social media user, so I miss most of Council's information.
Generally, by the time I see info in Mannum Mag the date for action has passed, so I rarely participate in feedback.
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Response No:
5

 Contribution ID: 405
Member ID: 
Date Submitted: Nov 12, 2025, 07:57 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Lack of easy access to the Leisure Centre eg,
very heavy door into the senior citizens area used for strength for life classes

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Uncertainty of continued Strength for Life classes,
there are a lot of people who will be affected if these aren’t continued next year which will be detrimental to their
health.

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Community Halls
Public car parks
Mannum Leisure Centre
Garbage Collection and Disposal
Street Lighting
Other: Strength For Life classes

Q16

Multi Choice

 Council facilities and services are generally accessible?

Disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

The only disability access to the council chambers is via a very long ramp from the rear, access from the front would
be much better for people using mobility walkers.
A path from the car parks at Mary Ann Reserve would improve access to the Rowing Club for the disabled.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I find the access to council information reasonable
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Response No:
6

 Contribution ID: 402
Member ID: 
Date Submitted: Nov 11, 2025, 01:23 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

Yes

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Not enough services available and no public
transport so need more community cars and drivers

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Not enough services available

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Community Survey - Disability Access and Inclusion PlanPage 12 of 53



Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Cambrai Swimming Pool

Q16

Multi Choice

 Council facilities and services are generally accessible?

Disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Not all places have a disabled toilet. There is no ramp at the Cambrai Pool. Not all doors are automated. Footpaths
are old and cracked and not on both sides of roads etc.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Find the money and upgrade our infrastructure to make is disability accessible.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I have no issues accessing uncil
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Response No:
7

 Contribution ID: 398
Member ID: 
Date Submitted: Nov 05, 2025, 03:38 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: no safe river access to water to swim in, only
one decent toilet, access from gym to council office dangerous ,no footpaths

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: lack of information

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: lack of information

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: not safe to walk around on rubble footpaths so
have to walk on roads
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Public toilets
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Garbage Collection and Disposal

Q16

Multi Choice

 Council facilities and services are generally accessible?

Disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Where is it safe to exercise? River swimming means pulling myself up and down a rope that holds buoys and is not
secure in ground. Lack of footpaths means I have to walk on roads. Grass at riverfront is often wet from sprinklers
and too steep to walk on. Ramp in Wharf craft shop is very steep with no handrail, just a matter of time before some
one falls and sues.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Put in handrails to access water at riverfront Dredge the water to remove stones, rubbish. Level out steep gradient.
Install footpaths.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I am now subscribed to Council updates thanks to a friend informing me.

Community Survey - Disability Access and Inclusion PlanPage 15 of 53



Response No:
8

 Contribution ID: 395
Member ID: 
Date Submitted: Nov 03, 2025, 05:43 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live
Visit

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: The school footpaths are uneven rocks the
general footpaths ate non existent and gophers drive in the middle of the road

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: There is none. I personally know of 2 families
that have moved due to no support services

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: There is none in Morgan even the community centre
and Council rear carpark is dangerous
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: What services

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Playgrounds
Reserves
Boat Ramps
Garbage Collection and Disposal
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

There is no reasonable access to the Morgan hub. A pooly placed garden on the corner of the CFS blocks access and
they need to go around it

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Some levels or school rear footpaths (expected to collect children from there in the mud and rocks) I have walked
this with the mayor its unsafe and no access and egress for elderly collecting grandchildren or children with high
needs

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: In home support a list of services providers at the council

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

You rely on Facebook to get information out to elderly
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Response No:
9

 Contribution ID: 394
Member ID: 
Date Submitted: Nov 03, 2025, 05:20 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: ALMOST ABSOLUTELY NO FOOTPATHS. IT IS
VERY, VERY DIFFICULT TO WALK ON MANY OF OUR ROADSIDES IN MORGAN. THE SAME THINGS CAN BE SAID
REGARDING ACCESS USING A GOPHER. MANY OF US OLDER FOLK FIND IT VERY HARD TO GET AROUND. ALSO,
ALMOST A TOTAL LACK OF DISABILITY PARKING SPACES NEAR DESTINATIONS WITHIN THE TOWN..

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: FROM PERSONAL EXPERIENCES IT IS REALLY
HARD TO ACCESS HELP FROM HCSP FROM WAIKERIE HOSPITAL. THE LACK OF ANY MEDICAL SERVICES IS A
DISGRACE TO THIS COUNCIL.

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Reserves
Cemeteries
Heritage Vessels
Public car parks
Garbage Collection and Disposal
Street Lighting
Community Halls

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

THE PUBLIC TOILETS IN MORGAN ARE A DOWNRIGHT DISGRACE. I CERTAINLY WOULD NOT LIKE TO SEE ANYTHING
LIKE WHAT WAS PLACED IN TRURO IN MORGAN. OBVIOUSLY, NO ONE INVOLVED WITH COUNCIL HAS ANY FIRST
HAND EXPERIENCE WITH DISABILITY ACCESS.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

WHY DO YOU CUT OFF YOUR AGED CLASSIFICATIONS AT 65+. DISABILITY REALLY SHOWS ON OUR BODIES FROM 6+
FORWARD.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: THE TOTAL LACK OF MEDICAL SERVICES IS A DISGRACE TO
THIS COUNCIL. HOW COULD YOU HAVE DONE WHAT YOU DID TO THE MEDICAL SERVICES WE HAD IN MORGAN? DO
YOU REALISE HOW DIFFICULT IT IS TO GET A GP CONSULTATION 44KM TO WAIKERIE, 58 KM TO EUDUNDA. OF
COURSE YOU DON'T BEAUSE VERY FEW OF THE DECISION MAKERS ACTUALLY LIVE IN MMC.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I DO THINK YOU COULD ASSIST WITH DESSIMINATION OF COUNCIL NOTICES IF YOU MADE MORE USE OF THE
INTERNET ANDERECTED PUBLIC NOTICES ON TOWN NOTICE BOARDS. YOUR MMCOMMUNICATIONS VIA EMAIL ARE
VERY GOOD. WELL DONE. WE CANNOT BE EXPECTED TO FIND INFORMATION VIA FACEBOOK OR WEBSITE. THERE
ARE MANY PEOPLE WHO ARE UNABLE TO ACCESS THESE SOURCES.
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Response No:
10

 Contribution ID: 393
Member ID: 
Date Submitted: Nov 03, 2025, 03:47 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: No disability access public toilet facility in
Sedan

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: concrete pad at entry to Sedan Hall, but depth of
gravel in car park surrounds makes it difficult to push/move mobility aids

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Long distance to travel for health & wellbeing services
from some Mid Murray towns, limited accessible public transport options, limited supports/carers and service
providers
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: Suggest raising awareness of disability-specific
emergency management tools

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Community Halls
Reserves
Cemeteries
Heritage Vessels
Garbage Collection and Disposal
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Generally accessible for me (no mobility issues)

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Ask/refer to a wide range of people (residents and visitors) who live with disability how best they can be supported

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Service provision (home assistance and social support)

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Generally able to access information from Council's website or social media platforms, or email/phone Council
offices
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Response No:
11

 Contribution ID: 390
Member ID: 
Date Submitted: Nov 01, 2025, 06:45 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Visit

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: It is near impossible to cross the Main Street
to access services with the large amount of traffic. It is difficult for elderly persons to access the public toilet. It is
difficult to access services locally with the need to travel to the Barossa for doctors, dentist, hospital, banks,
hairdressers and many other services.

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Travel to basic services and follow up care.

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: There is a distinct lack of services within a reasonable
distance.
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Community Halls
Public car parks
Walking Trails
Parks
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

I believe there is a lack of care and investment in Truro. The community group that run the op shop seem to be the
main contributors and main people to show care and advocate for the much needed support.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Improve the oval facilities to ensure future use of the facility for all people groups.
Rebuild toilet block behind the town hall.
Offer council run community transport for residents.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I receive updates from the town community group regularly.
I don’t always know where to look to find updates.
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Response No:
12

 Contribution ID: 389
Member ID: 
Date Submitted: Nov 01, 2025, 02:47 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Difficulty accessing medical facitilites when
unable to drive long distances

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Unaware of the personal and community
support services available. No 'Meals on Wheels' or community car available.

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: People need to rely on family or friends to access
services.

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Community Halls
Parks
Cemeteries
Garbage Collection and Disposal
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Toilets at Truro Hall are not accessible for people in wheelchairs. If they are at a function at the Hall they need to go
up the street to the public toilets.
There is no accessible playground in Truro.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Accessible toilets at the hall
Playground with accessible equipment

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: No 'Meals on Wheels', no transportation to the Barossa,
Gawler, Elizabeth or Adelaide where there's medical, Service SA etc.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Not aware of what's available in our local community.

Community workshop for the DAIP is 85km / 60 minutes away. Closest drop in session is during a work day 45km /
30 minutes away.

The agenda for meetings is large and difficult to skim efficiently to review.
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Response No:
13

 Contribution ID: 386
Member ID: 
Date Submitted: Oct 31, 2025, 01:52 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: I have  and there is nothing in
 to support my wheelchair. There is no transport options available on the days I can't drive or have a

support worker available. There are no groups, absolutely nothing. Mid murray charge  residents through
the nose for council rates and provide us with no resources like we don't even exist on their map.

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: There is nothing here. Not even pathways

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Yes
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: If we need police they come from the riverland
and take up to 2 hours.

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Garbage Collection and Disposal
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

They are too far away from us. We pay way to much for our rates to receive no accessible services.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Give us pathways, transport, stormwater drains so it's not flooding in winter. I have so many falls

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Social groups that are closer to home or buses to access
them

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Most people with disabilities are not tech savy
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Response No:
14

 Contribution ID: 376
Member ID: 
Date Submitted: Oct 30, 2025, 05:51 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Visit

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Pavement isn’t suitable foe wheelchairs and
most shops have a step or steps at the front Doors are difficult to open

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: Not being able to move around we take longer
to park and get out of vehicles Often looked on as a burden
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Public car parks

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Not wheelchair easily ramps are good if you have someone capable of pushing you uphill and back down again

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Ensure any renovations for public or new builds meet the requirements
Instead of having an inspector with a clipboard walk around and tick a bow have some people in wheelchairs do it
They will soon find the lack of access I’m sure they would gladly volunteer
Disabled toilets are ok if the doors aren’t heavy
handbasins / soap dispensers are the right height Try opening a door in a wheelchair not easy

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Online and transparency
Often word of mouth
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Response No:
15

 Contribution ID: 364
Member ID: 
Date Submitted: Oct 30, 2025, 10:09 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: There a lot of steps instead of ramps. The
footpaths slope significantly and are uneven in a lot of areas

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Yes

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Doctors are only available within a small window of
time. They only consult a few days at a time in Mannum ( if you want to see the doctor you are comfortable with, the
doctor who is listed as your consulting physician)

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Community Halls
Public car parks
Reserves
Parks
Mannum Leisure Centre
Boat Ramps
Immunisation Programs
Garbage Collection and Disposal
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback
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Response No:
16

 Contribution ID: 339
Member ID: 
Date Submitted: Oct 24, 2025, 09:17 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Visit

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: While North Adelaide provides reasonable
accessibility, the same cannot be said for the Mid Murray region particularly Mannum. Access to Mary Ann Reserve
from Randell Street is not safe or practical for people with disabilities. I have personally tripped on Trewartha Street
and must take extreme care when walking down the slope to avoid injury. The Council Office also presents
challenges, as I am required to park around the back to gain access. An arrangement that feels inconvenient and
poorly designed. Additionally, the Leisure Centre is outdated, and the only way to reach the upstairs area is via an
old chair lift that is far from adequate for modern accessibility needs. Overall, these issues make it difficult for
people with mobility challenges to safely and confidently access key community facilities in Mannum.

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Yes

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Yes
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: It often feels as though people with disabilities
are an afterthought in the Mid Murray community. The approach seems more like, “We’d better do something just to
keep them quiet,” rather than a genuine commitment to inclusion and accessibility.

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Mannum Leisure Centre
Public car parks
Community Halls

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

As mentioned above, Trewartha Street, the Council Office, and the Leisure Centre each present their own challenges
for people with disabilities. While I understand that the area’s hilly terrain makes full accessibility difficult to achieve,
there is still not enough being done to improve access and accommodation for everyone.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

It seems that spending time and money on accessibility upgrades is not viewed as an essential service. Instead,
another survey will likely be conducted in a few years to give the impression that progress is being made, when in
reality, little to no action has taken place.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Do you actively employ people with disabilities or seek advice from professionals in the disability sector? The Council
appears unviable and consistently on the back foot when it comes to taking meaningful action. There seems to be
little motivation and a reactive, rather than proactive, approach. A lack of common sense and clear direction is
evident.
In one word - disappointing.
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Response No:
17

 Contribution ID: 338
Member ID: 
Date Submitted: Oct 22, 2025, 09:19 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Lack of accessible footpaths and lack of
accessible/functionable toilets

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: We don't have any

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: We don't have any

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Public car parks
Volunteering
Garbage Collection and Disposal
Cemeteries

Q16

Multi Choice

 Council facilities and services are generally accessible?

Disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Not many are wheelchair friendly
Female toilet in Activity centre difficult
No paths at River front, no accessible toilets with hand rails at riverfront
Most areas around town don't have paths

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Accessible toilets is this biggest hurdles, followed by getting around town.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Both hotels have no accessible toilets. When needed i
went to the station masters house toilets which have no rails and no easy access to get to from the hotels...only
steps down.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Accessing is fine but the complaint lodged previously about an access situation in our council area wasn't fixed
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Response No:
18

 Contribution ID: 337
Member ID: 
Date Submitted: Oct 22, 2025, 06:31 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Pavers in the main street of Mannum are huge
'trip' factors for anyone with mobility issues. Very uneven to walk on

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Yes

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Yes

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Community Halls
Public car parks
Cemeteries
Heritage Vessels
Garbage Collection and Disposal
Street Lighting
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

uneven footpaths, limited disabled parking, limited access to safely get Walkers up and down off footpaths, limited
Ramps

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

lay concrete over the footpaths to make them even to walk on, make more ramps off footpaths onto roads

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Emergency Transport. No Service after hours and at
weekends.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Public Meetings not well publicised. Could be letter dropped in Shops and letterboxes
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Response No:
19

 Contribution ID: 334
Member ID: 
Date Submitted: Oct 22, 2025, 11:18 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live
Work

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: There is much to do, there are many barriers
to inclusion in the region, not just physical barriers but also apathy in general about it.

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Unsure about that, as distance and
transportation are big barriers.

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Unsure about that, as distance and transportation are
big barriers.
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: This is not a good question, too broad??

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Community Halls
Public car parks
Walking Trails
Reserves
Parks
Mannum Leisure Centre
Boat Ramps
Heritage Vessels
Garbage Collection and Disposal
Street Lighting
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

There are many physical barriers, but also a lack of general inclusion or even genuine thought into considering
those with disabilities and what they face and more so addressing those. Lack of accountability with what is to be
done and when will it be done?

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Yes, set up a Disability advisory group for community and also an internal one if you are being genuine. Then you
can monitor information and feedback from within the community and within council and action and prioritise what
needs to be addressed and improved.

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Various Private businesses, including some tourism
operators

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

I do not have a disability, and all these questions seemed to make the presumption that anyone answering the
survey has a disability. That is not inclusive and the survey seems to only have yes or no options in the boxes. It
would be better if there were boxes for unsure, with areas to write in those.
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Response No:
20

 Contribution ID: 313
Member ID: 
Date Submitted: Oct 20, 2025, 11:39 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Work
Visit

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Geographically many of our river towns are
built on steep hills and this poses many challenges for mobility impaired people

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Most care is very city centric and the wait times
for help in rural areas can mean going without the support needed

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: No - very few resources given to rural/remote
communities and vast travel distances are needed to acccess many services
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
Community Halls
Public car parks
Playgrounds
Reserves
Cemeteries
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Mannum office mobility access area (ie ramps) are not clearly defined/signed leaving those with mobility issues
climbing the front stairs ...

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Better signage for the Mannum office ramp access
Small steps removed from toilets
Different footpath surface in main street (less small trip hazards) for Morgan and Mannum

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

The website is not easy to navigate
If you do not live in Morgan, Mannum or Cambrai it is hard to physically access a council office if you wish to talk to
anyone
The tourism areas (including the boats) are hard to navigate if you have mobility issues
Playgrounds do not cater for children with sensory issues
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Response No:
21

 Contribution ID: 308
Member ID: 
Date Submitted: Oct 18, 2025, 12:18 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live
Work

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Public car parks
Reserves
Street Lighting
Parks
Garbage Collection and Disposal

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback
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Response No:
22

 Contribution ID: 306
Member ID: 
Date Submitted: Oct 18, 2025, 10:16 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Shearer Carpark toilets & the oval toilets are
not suitable for people with walking disabilities, the toilets need to be higher and grab rails put in, the cost of these
items is not that great but helps those with disabilities use the toilets easier

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Yes

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Yes

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Public car parks
Playgrounds
Heritage Vessels
Garbage Collection and Disposal
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Strongly disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

The toilets are not disable person friendly, the council offices have disabled carparks right alongside of stairs which
the disabled can not use, along the main street there are street lights not working making using the footpaths at
night difficult, also around the town there are many street lights also not working

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Make the toilets disabled person accessible, by putting in raised toilets and hand rails,

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: the front door to the hardware is hard to use, the steps
and rail are not suitable for someone who has a walking disability

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

getting to the front counter at the council office is very hard,
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Response No:
23

 Contribution ID: 305
Member ID: 
Date Submitted: Oct 18, 2025, 05:47 AM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live
Work

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: No changing facilities. Often to no wheelchair
carparking and uneven surfaces

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Nothing is ever easy. Carparking. Even surfaces.
Stairs. Lack of turning spaces in wheelchairs. No changing facilities for older children/adults ("Changing Places"
should be everywhere).

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Not sure
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Community Halls
Public car parks
Reserves
Walking Trails
Parks
Other: Often can't access walking trails as only a gap for able people. Gates are locked.

Q16

Multi Choice

 Council facilities and services are generally accessible?

Neither agree or disagree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: No changing places for older people. "Changing Places"
offer a room with shower, toilet, adult weighted change table and ceiling hoist for transfers. They have MLAK access.
They need to be everywhere. Not nice having to leave with a soiled nappy because you are unable to

 safely and privately.

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback
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Response No:
24

 Contribution ID: 301
Member ID: 
Date Submitted: Oct 17, 2025, 12:57 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Work

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Terrible footpaths around town and Main
Street

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Limited transport options

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: As above- limited transport and home support options

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

Yes
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Footpaths
Public toilets
Public car parks
Playgrounds
Reserves
Walking Trails
Parks
Mannum Leisure Centre
Garbage Collection and Disposal
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Difficult to access if no transport

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Community transport

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Many shops and businesses in Main Street

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Not being able to access emails or visual impairments
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Response No:
25

 Contribution ID: 296
Member ID: 
Date Submitted: Oct 16, 2025, 04:51 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

Yes

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: I get the feeling - and it's just an observation -
that some people are getting a bit frustrated with mobility scooters around the main Mannum Precinct. They usually
drive on the footpaths, and some drive faster than walking speed and pedestrians have to quickly move out of their
way, causing a disruption.
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Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Community Halls
Public car parks
Reserves
Parks
Cambrai Swimming Pool
Garbage Collection and Disposal
Volunteering

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

I'm of the opinion that the public toilets at Cambrai and Sedan (which are well maintained), are very difficult to find,
especially for people driving through. My recommendation is to provide larger signage in both towns, pointing to
where they are from the main road (Ridley Road).

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Nil

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

No

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback

Whilst the MMC Council website is acceptable, I'm aware that people have difficulty in finding information. There are
quite a number of different links branching off from the main page and one has to 'dig down' to find information.
The search bar isn't very intuitive either. Unless people are familiar with Web pages, it can be a laborious task and
people will give up.
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Response No:
26

 Contribution ID: 295
Member ID: 
Date Submitted: Oct 16, 2025, 04:40 PM

Q1

Short Text

 First and Last Name

Q2

Multi Choice

 Do you live, work or visit the MMC Region?

Live

Q3

Short Text

 Please enter the postcode of where you reside

Q4

Multi Choice

 Are you? (Please tick all that apply)

Q5

Short Text

 If you selected above that you are a carer, specify age group and gender you are caring for:

Q6

Multi Choice

 What is your age group?

Q7

Multi Choice

 What is your gender?

Q8

Multi Choice

 Do you identify as LGBTQIA+?

Q9

Multi Choice

 Are you of Aboriginal or Torres Strait Islander origin?

Q10

Multi Choice

 Do you speak a language other than English at home?

Q11

Multi Choice

 Do you feel that your local community and environment are accessible and inclusive for people with
disability?

No, please explain what barriers or challenges you have experienced: Limited mental health supports

Q12

Multi Choice

 Can people with disability in your community easily access the personal and community support services
they need?

No, please explain what concerns or experiences you are aware of:: Limited mental health supports

Q13

Multi Choice

 Do you think people with disability in your community can access the health and wellbeing services they
need, when they need them?

No, please share any barriers or concerns you have noticed:: Limited mental health supports
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Q14

Multi Choice

 Do you feel that people with disability are safe, respected, and treated fairly in your community, including by
emergency and justice services?

No, please explain what concerns or experiences you are aware of:: Emergency services have minimal training in
disabilities and mental health

Q15

Multi Choice

 What Council facilities and services do you use? (select all that apply)

Customer Service/Community Hubs: (Mannum, Cambrai, Morgan, Blanchetown)
Footpaths
Public toilets
Libraries: (Mid Murray Toy Library, Morgan Public Library, Blanchetown Library)
BMX Tracks: (Blanchetown, Morgan, Truro)
Public car parks
Playgrounds
Reserves
Walking Trails
Boat Ramps
Heritage Vessels
Garbage Collection and Disposal
Street Lighting

Q16

Multi Choice

 Council facilities and services are generally accessible?

Agree

Q17

Long Text

 What barriers and difficulties do you have with Council facilities, services and open spaces?

Not a barrier but great friendly staff at Morgan.

Q18

Long Text

 Do you have ideas and suggestions on how to make our Council facilities and services more accessible?

Q19

Multi Choice

 Are there any facilities or services in your community—outside of those provided by Council—that are not
accessible or are missing for people with disability?

Yes, please describe what is missing or difficult to access:: Any building that allows smoking near the door. My lungs
can't handle it

Q20

Long Text

 We want to know what makes it easy or hard for you to access Council information and provide feedback
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